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Secretariat of ISO/TC 176/SC 2   Date: 11 November 2013 

 

To the Members of 

ISO/TC 176/SC 2 - 

Quality Management and 

Quality Assurance/ 

Quality Systems 

 

Communiqué on the 39
th

 meeting of ISO/TC 176/SC2,  

Porto, Portugal, 4 – 8 November 2013 

 

ISO/TC 176/SC 2 held its 39
th

 meeting, hosted by IPQ at the School of Accounting and 

Administration of Porto Polytechnic Institute (ISCAP-IPP). 

 

 
 

The School of Accounting and Administration of the Porto Polytechnic Institute 

 

 

The start of the meeting received the sad news of the passing of both the former ISO/TC 

176/SC 2 Chairman, Dr John Davies (in office from 1986 to 2009) and that of his wife Phyl 

(who was active in supporting the committee’s extra-curricular activities) in 2013. 
 

Since the last plenary meeting in 2012 the active groups within ISO/TC 176/SC2 have 

included: 

 

- AG01/Strategic Planning and Operations Task Group 

- AHG01/Joint ISO/TC 176/SC1 and ISO/TC 176/SC2 Task Group on Quality 

Management Principles 

- AHG03/Input into the work of the ISO/TMB/TAG13-JTCG (Joint Technical Co-

ordination Group on Management System Standards) 

- Terminology Liaison with ISO/TC 176/SC1 

- WG22 Interpretations 
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- WG23 Communications and Product Support 

- WG24 Revision of ISO 9001 

- AHG Recommendations for the Systematic Review of ISO 9004 

- AHG Recommendations for the Systematic Review of ISO 10005 

- AHG Recommendations for the Systematic Review of ISO 10006 

- AHG Recommendations for the Systematic Review of ISO 10007 

 

 

AG01/Strategic Planning and Operations Task Group (SPOTG) provides oversight over the 

activities of the SC2 working groups and task groups, as well as being responsible for the 

development of the SC2 objectives for each year. It met in Porto to consider such matters, as 

well as interactions with the other subcommittees in ISO/TC 176. In addition, it started 

developing an “operations manual” for SC2, and proposed the development of a Technical 

Specification giving guidance on the use of ISO 9001. 

 

AHG01, the joint ISO/TC 176/SC1 and ISO/TC 176/SC2 Task Group on Quality 

Management Principles (QMPs), met in April in Japan, as well as in Porto. At the start of the 

year revised versions of the QMPs had been circulated for ballot and had been approved. The 

meeting in April had reviewed the comments received during the ballot. The meeting in Porto 

had continued the final development of a new edition of ISO’s brochure on the QMPs, which 

will be published when the revised version of ISO 9001 becomes available. The AHG01 has 

now concluded its activities and has been disbanded. 

 

AHG03 Input into the work of the ISO/TMB/TAG13-JTCG had not held any formal meetings 

during the past year. Informal discussions between its members had been held prior to a 

meeting of the JTCG in September, where guidance for drafters of management systems 

standards was being prepared. 

 

The terminology liaison with ISO/TC 176/SC1 has been very active. One of the key 

considerations during the revision of ISO 9001 is to try to make it more applicable to 

“service” type organizations. The use of the single term “product” to describe the output of a 

process, encompassing both tangible and intangible products (such as services), has proved to 

be off-putting to many service organizations. The Committee Draft of ISO 9001 used the 

replacement term of “goods and services”, however a number of members indicated their 

preference for the use of the term “products and services”, which would cause a significant 

change to the conceptual basis of the term “product” as defined in ISO 9000. This led to 

unresolved discussions during the closing plenary meeting of SC2 in Porto, and agreement 

that further consultation with the member bodies will take place on this issue.  

 

WG22 Interpretations works mainly by correspondence in order to respond to formal requests 

for interpretations of ISO 9001 received from national standards bodies. During 2013 it had 

resolved one such interpretation, with a number still in progress. Only one new request had 

been received during the year, just prior to the start of the Porto meeting. The WG recognizes 

that the volume of requests is likely to increase significantly following the publication of the 

new revision of ISO 9001.  

 

WG23 Communications and Product Support has been extremely active in producing draft 

guidance documents to support the release of the future revision of ISO 9001. These include 

the development of transition planning guidance, frequently asked questions, a correlation 

matrix between ISO 9001:2008 and the future ISO 9001, and guidance on topics such as the 

process approach and risk-based thinking. 
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WG24 Revision of ISO 9001 met in March (in Brazil) and in Porto. Following the March 

meeting the Committee Draft (CD) of ISO 9001 had been released for ballot. The ballot 

closed in September and indicated that the CD was approved for being progressed to the next 

formal development stage, as a Draft International Standard (DIS). The CD received nearly 

3000 comments along with the votes, which was less than expected. The WG sub-divided 

into Task Groups in Porto, in order to process the comments and to revise the text. All the 

comments were reviewed during the meeting. An interim draft will now be produced from the 

Task Group outputs, and will be circulated to the WG’s members for review. A further 

meeting of the WG will be held in March 2014, to conduct an overall review of the text, 

before the DIS will be produced. The DIS ballot is expected to start in April 2014, and the 

project is still on target to achieve publication of the revised ISO 9001 around September 

2015. 

 

Four ISO/TC 176/SC2 standards are due to be subject to “systematic reviews” during 2014: 

ISO 9004 Managing for the sustained success of an organization – A quality management 

approach 

ISO 10005 Quality management systems – Guidelines for quality plans 

ISO 10006 Quality management systems – Guidelines for quality management in projects 

ISO 10007 Quality management systems – Guidelines for configuration management 

Individual Ad Hoc Groups were established to review the standards, and to provide 

recommendations to SC2’s members, for when they consider their systematic review 

response. Typically, the AHGs examined whether the topic of the standard was still relevant; 

if there was sufficient awareness of the standard; whether the standard was meeting market 

needs or needed to be improved; and how the revision of ISO 9001 might affect it. The 

reports from the AHGs will now be sent to SC2’s members. The AHGs have concluded their 

activities and have now been disbanded. 

 

During the Porto plenary meetings ISO/TC 176/SC2 discussed the concerns of members 

about a number of sector variants of ISO 9001 that are being produced with additional 

requirements and which do not appear to be adhering to the ISO/TC 176 Sector Policy for 

such documents. This matter had been raised to the TC176 the previous year, but little action 

taken on it. It was agreed to raise this issue again as part of the SC2 report to the ISO/TC 176 

plenary meeting the next day. 

  

ISO/TC 176/SC2 is extremely grateful to the hosts for the meeting, the Instituto Português da 

Qualidade (IPQ) and the Instituto Superior de Contabilidade e Administração do Porto 

(ISCAP-IPP), as well as their sponsors (particularly the Associação Portuguesa de 

Certificação, APCER) for the excellent facilities and support provided, and for their 

wonderful social event.                                                                                 

 

The next meeting of ISO/TC 176/SC2 is being planned for November 2014, in Israel, in 

conjunction with ISO/TC 176. 

 

 

Charles Corrie 

For the BSI Secretariat of 

ISO/TC 176/SC2 
charles.corrie@bsigroup.com 

 


